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Overview 

• Current state of play 

• Strengths & weaknesses 

• Developments 

• Conclusions to aid discussion 

http://www.etracker.de/lnkcnt.php?et=qPKGYV&url=http://www.gesis.org/fileadmin/upload/forschung/publikationen/datenreport/2008/Datenreport2008-Gesamt.pdf&lnkname=fileadmin/upload/forschung/publikationen/datenreport/2008/Datenreport2008-Gesamt.pdf


Current state of play 

Focussing on what matters? 
 

• Social, Economic, Environmental, Governance? 

• Objective & Subjective measures? 

• Sustainability? 

• Equalities and distributions? 

• Coverage? 

• Trends? 
 

• How do we know what matters to people? 

• Consultation & engagement? 

• e-frame ‘stakeholder inclusion’ project (WP7) 

 



Current state of play 

Practical considerations 
 

• Single index? 

• Frequency 

• Timeliness 

• Web based vs. print publications 

• Interactive? 

• Social Media? 

 



Strengths and weaknesses 

Quality 
 

Rating for NSI 

Social Reporting 

in Europe 

Relevance 

Accuracy & Reliability 

Timeliness & Punctuality 

Coherence & Comparability 

Accessibility & Clarity 



Strengths and weaknesses 

Audience? 
 

 



Developments 

....in conceptual underpinnings.... 
 

• Progress, well-being & sustainability agendas 

affecting social monitoring and reporting 

• Impact on measurement frameworks 

 

....and in methods of reporting.... 
 

• Improving relevance & accessibility 

• Reaching a wider audience 

 

 

 



Conceptual developments 

Swiss - GDP and Beyond Indicators 

 



Reporting developments 

UK - Measuring National Well-being 

 

• Social Trends      Life in the UK 

 



Reporting developments 

More relevant to citizen user – people centred 

 

More accessible, relevant and timely (UK 

experience): 

• Improvements to web pages (short stories) 

• Interactive tools 

• Podcasts 

 

 

 

 

 



Improvements to web pages 



Interactive Well-being Wheel 

D:/Interactive Wheel/Interactive 880px w/NWB interactive file 880px wide.html


Podcasts 

 



Conclusions 

Pros 

• Long history, experience & networks 

• Comprehensive reports 

• Accurate and reliable data sources 

• Authoritative 

• Conceptual underpinnings 
 

Cons 

• Relevant and accessible – to policy and public? 

• Frequent and timely? 

• Perception of independence from government? 

• Understanding of causation and drivers? 

• What does it all add up to? 

 



Conclusions 

But evidence of.... 
 

• continual development 

• examples of innovation 

• frameworks evolving and converging 

• improvements to web-based capabilities 

• attempts to make more relevant to wider audience 

 



Discussion 

Further information from: 
 

Stephen Hicks 

Office for National Statistics 

stephen.hicks@ons.gsi.gov.uk 

 

http://www.etracker.de/lnkcnt.php?et=qPKGYV&url=http://www.gesis.org/fileadmin/upload/forschung/publikationen/datenreport/2008/Datenreport2008-Gesamt.pdf&lnkname=fileadmin/upload/forschung/publikationen/datenreport/2008/Datenreport2008-Gesamt.pdf

